To: Johnson Oscar
Subject: Compensation for Spoiled Groceries
Dear Mr. Patel
This brings to your attention that you will be compensated for the loss that you incurred.
[bookmark: _GoBack]The company understands the pain that a customer or any other person feels when the products he or she had bought from a store spills on the floor. Some of the products might end up breaking or deforming after the packing bag snaps. The packing bags were just received the other day, and we have noticed that they cannot withstand the weight of many products and thus we have instructed all those who are tasked with packing for the customer to use two packing bags if the customer's products seem to be heavier. Additionally, the packing papers are biodegradable which makes them environmentally friendly. Thank you for shopping at our store, and we assure you that such a mistake will never recur.
The company has resolved to replace the goods that you had paid, and you are requested to pass-by our retail shop and pick the products or any other of your choice but of the same amount. Besides we can also do a cheque if you so wish.
Sincerely, 
Kimberly John
Administrative Assistant
Harvest Grocery
1500 Gottingen St.

